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Donald H. White 
Senior Technical Writer/Analyst 

Sandston, VA 
content@jrtcllc.com 

https://www.jrtcllc.com/ 
804.728.3976 

Summary 

Mr. White is a senior System Analyst and Technical Communicator. He earned a Distinguished Technical 
Communication and two Awards of Merit from the Society for Technical Communication. Mr. White 
brings solid, recognized experience with thorough research, analysis, and effective communication to 
every project and enterprise. 

Mr. White built the 2023 Information Security Report for the Virginia Information Systems Agency (VITA) 
for delivery to the Commonwealth General Assembly as required by statute. This effort involved 
coordinating with VITA managers and staff to identify, correlate, and document significant issues related 
to Information Security Governance, Protection, Infrastructure, Operations, Investment, and 
Procurement. 

Mr. White previously developed requirements, test cases, use cases, stories, tasks, and all relevant 
artifacts to identify and build comprehensive security compliance testing covering all modules and 
aspects of the Atlantic Coast Pipeline software application for Dominion Energy. He worked extensively 
with the Dominion Energy Manager of Pipeline Commercial Policy and Compliance and representative 
on the National Energy Standards Board (NAESB) as well as business managers and staff to ensure that 
the security compliance controls and scenarios met and exceeded verification requirements. During this 
process, Mr. White identified multiple software defects and coordinated their successful resolution with 
application developers and business staff. Mr. White also established documentation standards to 
update software design, business requirements, and technical requirements documents in the 
application team SharePoint library for current and future, post-production, use. 

Mr. White worked with three major federal contractors on a variety of system security projects as an 
independent consultant. He authored the system requirements for the Secure Mail Guard (SMG) 
produced by the Defense Information Systems Agency (DISA) for the Department of Defense. For this 
effort, he traveled to U.S. Central Command headquarters in Tampa, Florida and U.S. Space Systems 
Command in Colorado Springs, Colorado to identify, quantify, and qualify the needs and requirements 
analyses. Following certification review by the MITRE Corporation, Mr. White coordinated design 
specifications between DISA and the former National Computer Security Center. 

Mr. White was responsible for NPIC Data System (NDS) security accreditation at the National 
Photographic Interpretation Center. He conducted and wrote the security analyses of all NDS elements, 
including the UNISYS mainframes, Sun Solaris workstations, wide- and local area networks (LAN/WAN), 
and interfaces with Department of Defense telecommunications systems. Mr. White researched the 
entire NDS Configuration Management library—over 100 volumes of design and as-built 
documentation—identifying all security elements and building from that analysis a complete security 
documentation set for the NDS. During this period, Mr. White evaluated the IBM and DEC 
compartmented mode workstations for suitability of use within the NPIC. 

Mr. White served as a senior U.S. Navy cryptologic linguist in the Naval Security Group Command 
between 1972 and 1987. Following his honorable discharge from active duty and subsequent 
employment in IT system security, Mr. White served in the US Naval Reserve Security Group through 
1992. 
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Employment Record 

Organization Highlights 

Apex Systems Virginia Information Technology Agency—Senior Technical Writer 

Research and prepare the annual Information Security Report prepared by 
VITA and submitted to the Commonwealth General Assembly. 

Capricorn Systems 
Inc. 

Dominion Energy—Senior System Analyst 

Compliance Analyst for Dominion Energy—Energy Management Systems. 
Maintain processes, applications, and systems across business units. Provide 
guidance on technical procedures to meet requirements. Ensure effective 
processes and procedures are implemented. Identify opportunities for 
strengthening compliance controls proactively. Raise awareness of current and 
upcoming policies and requirements, and develops solutions. Define system 
scope and objectives based on user needs and requirements. Work with 
multiple business units, in multi-platform environments, on multi-project 
assignments. Lead, guide, mentor, and advise less experienced Systems 
Analysts. Monitor project progress and results. 

TIME Systems, LLC Federal Aviation Agency―Senior Technical Writer 

Research, write, and deliver requirements, test cases, uses cases, stories, 
tasks, user guides, and relevant artifacts to build comprehensive security 
compliance testing for modules of the System Engineering & Technical 
Innovative Solutions (SETIS) project for the Federal Aviation Agency. 

Capricorn Systems 
Inc. 

Dominion Energy―Systems Analyst 

Developed requirements, test cases, uses cases, stories, tasks, and all relevant 
artifacts to build comprehensive security compliance testing covering all 
modules and aspects of the Dominion Energy Atlantic Coast Pipeline software 
application. Worked extensively with the Dominion Energy Manager of 
Pipeline Commercial Policy and Compliance and representative on the 
National Energy Standards Board (NAESB) as well as business managers and 
staff to ensure that the security compliance controls and scenarios met and 
exceeded verification requirements. 

SLAIT Consulting State Corporation Commission – Technical Writer/Editor 

Self City of Richmond VA – Technical Writer/Editor 

Developed requirements, test cases, uses cases, stories, tasks, and all relevant 
artifacts to create user documentation supporting Oracle ERP implementation. 
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Organization Highlights 

Hewlett-Packard 
Enterprise Services 

Eli Lilly – Technical Writer/Editor 

Navy Enterprise 
Portal (Oracle) 

Hewlett-Packard Enterprise Services – Technical Writer/Editor 

Developed requirements, test cases, uses cases, stories, tasks, and all relevant 
artifacts to build System requirements, System design, Change & Incident 
management tracking, Developer guide, and user training. 

DDL, Inc. General Services Administration – Technical Writer/Editor 

Hewlett-Packard 
Enterprise Services  

Pfizer, Inc. – Technical Writer/Editor 

Electronic Data 
Systems 

U.S. Navy – Technical Writer/Editor 

Self WellPoint/Anthem Blue Cross–Blue Shield – Technical Writer/Editor 

Self Aflac, Inc. – Technical Writer/Editor 

Modis, Inc. Capital One Financial Services – Technical Writer/Editor 

TCA Consulting 
Group, Inc. 

Anthem Blue Cross-Blue Shield – Technical Writer/Editor 

Xperts, Inc. Philip Morris, USA. – Technical Writer/Editor 

Self James River Chapter STC ―Technical Communications Conference Organizer 

Modis, Inc. Owens & Minor – Technical Writer/Editor 

TEKSystems, Inc. U.S. Navy Ordnance Logistics Support Center Yorktown – Technical 
Writer/Editor 

Modis, Inc. Virginia Housing Development Authority – Technical Writer/Editor 

Quantum Resources Philip Morris USA – Technical Writer/Editor 

Venturi Technology 
Partners 

Philip Morris USA – Technical Writer/Editor 

Maxim Group, Inc. Nextel Communications, Inc.– Technical Writer/Editor 

Triad Management 
Systems 

Department of Housing and Urban Development – Technical Writer/Editor 
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Organization Highlights 

Matrix Resources, 
Inc. 

Technical Writer/Editor 

M. Rosenblatt and 
Son, Inc. 

U.S. Naval Sea Systems Command – Technical Writer/Editor 

Pacific-Sierra 
Research 
Corporation 

Defense Advanced Research Projects Agency – Technical Writer/Editor 

HFSI Defense Information Systems Agency – Technical Writer/Editor 

Computer Data 
Systems Inc. 

Warrenton VA Training Center – Technical Writer/Editor 

Innovative System 
Solutions, Inc. 

National Photographic Interpretation Center – Technical Writer/Editor 

U.S. Navy Naval Security Group – Cryptologist, Russian Language Analyst 

Commander in Chief, Atlantic Fleet, Commander, Naval Forces Europe, 
Commander, Task Force 67, and Commander, Naval Forces Spain specifically 
deployed Mr. White aboard fifteen submarines and surface combatants on 
cryptologic missions in the North, Baltic, and Mediterranean Seas and the 
North Atlantic Ocean between 1972 and 1987. 

Mr. White also served aboard significant U.S. Naval Security Group shore 
commands: 

• Assistant Command, Naval Security Group Command 

• Naval Security Group Department, Naval Communication Station Rota 
Spain 

• Naval Security Group Command Edzell UK 

• Naval Field Station Sinop Turkey 

• Naval Forces Division (Special Projects), Naval Security Group 
Command Fort George G. Meade Maryland 

Following his honorable discharge from active duty and subsequent 
employment in IT system security, Mr. White served in the role of Command 
Chief for U.S. Naval Reserve Security Group unit 204 in Philadelphia PA. 
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Education 

• Bachelor of Arts in History (Political Science), University of Maryland, University College: 1983 

• Graduate studies – Strategic Studies (Defense Intelligence College 

• Graduate studies – Information Systems (University of Maryland University College 

• Graduate studies – International Relations (The George Washington University) 

Awards & Recognition 

Society for Technical 
Communication 

Distinguished Chapter Service Award, Award of Distinguished Technical 
Communication, Award of Merit, Award of Merit 

U.S. Navy Joint Service Commendation Medal, Navy Achievement Medal (2 awards), 
Navy Good Conduct Medal (4 awards), Navy Unit Commendation, 
Meritorious Unit Commendation, National Defense Medal 

Enlisted Submarine Warfare Qualification (“Dolphins”) – SSN-637 Class, SSN-
680 (USS WILLIAM H. BATES) 
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